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 Symptoms 

 When exporting a report to Excel, an error message appears. 

  'Couldn’t CreateDispatch on Excel'  

 

 

 Cause 

  There is no software installed to open .csv files, as in Microsoft   Excel or LibreOffice Calc.  

 Resolution 

1.    Install software that will open .csv files, such as      Microsoft   Excel or LibreOffice
Calc.  

2.   Return to the software and run the report again.  
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