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ScreenShare - ConnectWise
Screen-sharing tool (Used for Technical Support Troubleshooting)

To Join from the Website > https://help.remotetaxsupport.com/

Landing Page > 

1. Navigate to the website & wait for the Support Agent to give you a code.

2. Enter code in following location & select the  button.  

https://kb.erosupport.com/category-60.html
https://kb.erosupport.com/category-39.html
https://kb.erosupport.com/category-4.html
https://kb.erosupport.com/category-70.html
https://kb.erosupport.com/category-61.html
https://kb.erosupport.com/category-61.html
https://kb.erosupport.com/category-43.html
https://help.remotetaxsupport.com/


3. You may need to navigate to the Downloads Folder  to launch the
ScreenConnect.Client application.
CTRL+J will open Downloads for most browsers

4. You may need to select Yes to allow control for this application to launch.



5. Consent to Control will start the screenshare with the agent.

To join from the email link

Online URL: https://kb.erosupport.com/article-954.html
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